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Successfully navigating intercultural communication can be challenging because unlike
monocultural communication, impediments such as language barriers, high/low context
differentials, and contrasting egalitarian and hierarchical principles, can hinder the flow.

Adding a dose of empathy however, enables smoother navigation, and this can be done by simply
tweaking the language that we use when we communicate in an intercultural context. The presenter
will enlighten you as to how you can tweak your language towards enabling empathic engagement
so that you can elevate your intercultural communicative experience to the point of peak
satisfaction, allowing for more ease and less stress.
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3% {H # BEJE Biography:

Lynne Murphy is from Ireland. Previously an ALT, she now works at Shimane University’s Faculty

of Medicine. She passed Level 1 of the Japanese Language Proficiency Test in 2012 and got her
Masters in Applied Linguistics in 2018.
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2SIkl Cost: JALT Members: FREE, Non-Members: 1000 Yen, Students: 500 Yen.
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AL TEE 4 2% < £ V> For more information about Tottori JALT:
« JALT Homepage: https://jalt.org/groups/chapters/tottori * Google Homepage: https://sites.google.com/view/tottori-jalt/
« Facebook: Tottori.JALT « Instagram:instagram.com/tottori_jalt/ « Twitter (X): x.com/Tottori_JALT
« Email: Tottori@JALT.org « Email: Tottori.JALT @gmail.com




