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Abstract

Developing an English speaking anxiety questionnaire: Face-to-face vs. Online

Speaking English as a foreign language is considered a priority, yet it is a daunting task for
many English language learners (Wang, 2021; Maher & King, 2022). This induces speaking
anxiety and hinders learners from performing in the classroom. Despite efforts to develop
strategies to reduce anxiety levels, the diverse classroom formats pose challenges in
identifying where students experience speaking anxiety. In Japan, the anxiety levels
between face-to-face and online classes remain under-researched. Therefore, a
questionnaire was developed to investigate Japanese undergraduates' speaking anxiety in
face-to-face and online learning contexts. The presenter will share how the questionnaire
was developed from past literature, how the questions were designed to focus on the
learners' experiences, and the findings of the questionnaire. Educators who are interested in
learning more about their students and how to create low-anxiety classroom environments
are welcome to participate.
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